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ABSTBACT 

I A survey of 18 San Francisco Bay Area libraries 
actively serving the Spanish speaking community was undertaken to 
determine the stat^ of library service to this population. 
Investigation showed increases since 1967 in the number of libraries 
providing service to the Spanish speaking, in the size of Spanish 
language collections, and in the number of libraries conducting 
surveys of their ' communities. Tabular summaries of survey results 
provide information concerning collections, services, staffs, and 
populations. Appendixes include listings of libraries in the survey 
and of resource libraries and resource persons in the Bay Area, a 
summary of recent developments, the survey questionnaire, and a 
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Cha pter I 
INTRODUCTION 

One of the distinguishing characteristics of the American 
Public Library in the Twentieth Century has been it*s emphasis on 
being meaningful and relevant in serving the needs and interests 
of the public. A number of programs and services have been devel- 
oped to satisfy the needs and interests of the lany different groups 
within the American populace. One community, unique to California 
and the Southwest in general, is the Spaiiish-speaklng population. 
The size of this group should not be underestimated. 
Si ze of the Group 

As a result of the 1970 Census it was estimated that there 
.were about 9.1 million persons of Spanish surname living in the 
United States. ^ The validity of this p'gure was questioned by 
Taronji and others,^ and as a result a recount w^s conducted. In 
March of 1973 the Bureau Of the Census began a recount of the Spanish 
sumamed. The most recent figures for this group in the United States 
have been estimated at 10.6 million persons. This represents an 
increase of 17% over the 1970 figure. 

lU.S. Office of Special Concerns, Department of Health, 
Education and Welfare. A Study of Selected Soc io-Economic Cha racter- 
istics of Ethnic Minorities Based on th e, 1970 Census, v. 1: Americans 
of '5panisKl)ri gin. Ilea's hi ngton^^ Government Printing Office i 1974), p. 7. 

^U.S. Commission on Civil Rights. Cou ntin g the Forgotten; - 
the 1970 Census Count of Spanish Speakyig Background in th^ U'^"!^"^^ 
States , by vjai me TaronTi'. (WasTi'ingtoh: Government PrTn ting Office,* 1974) 

^U.S. Office of Special Concerns, op. cit., p. 10. 



ERJC , 

, : -LI. 



The state of California, with an estimated 2.3 million 
SP'-^ni'-.h surnamed residents, contains the largest Spanish population 
in the United States.^ Many have considered this 2.3 million "^Igure 
a modest estimate of the true population in the state. In June of 
1973, the Mexican 'American Population Commission released it's own 
report to a House subcommittee hearing showing that as of April 1973 
there were 3.7 million Spanish Americans in California,^ 

The greatest concentration of Spanish surname residents in 
California reside in the Los Angeles area where the population numbers 
roughly one million. The San Francisco Bay Area contains nearly 
300 thousand Spanish surnamed residents, with the largest concentration 
in Santa Clara County where the population numbers 130 thousand. ^ 

The term "Spanish surnamed" should not be confused with the 
term "Spanish speaking". The term "Spanish surnamed" refers to a 
group comprised of persons who may be: monolingual English; monolingual 
Spanish; or bilingual, English and Spanish. Not all persons of Spanish 
ancestry speak Spanish at home. As the result of a survey in the 
Southwest^ it was found that Spanish is spoken in 71% of the households 
where persons of Spanish oricin live. If this figure were used with 



^Ibid. , p. 4. 

^U.S. Conqress. House. Committee on Post Office and Civil 
Service. Economic^ajid^Social^StatisttcsJ'or^^anish^ S^^^ 
Hearing, 93rd" Cong., 2nd Sess.' (Washington: Government Printing Office, 
1974), p. 59. 

6u.S. Bureau of the Census. 1970 Ce nsus of P opulation^,^ Subject 
Reports-Persons o^^anislL^SuxnA^e. (Washington: Government Printing 
Office,'T973),' pp. viiTll7.' 

7ij Social and Economic Statistics Administration, Bureau of 
the Census, rfimparison q^f J^jerjonsj)J[^^Spa^^ ^J}i..?^XlQns^pf^ 
Spanish Origin in3he ynited_States, by Edward W. Fernandez. 
(WaVhVirgton: Government Print! Office, 1975), p. 5. 
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the 2.3 million population estimate, there would be 1.6 million 
Spanish speakinn'residonts in California. There would be r.6 million 
Spanish speakers in the state using the 3.7 million estimate. We may 
conclude then, that there are between 1.5 and 2,6 mil 1 ion Spanish 
speaking residents in California usinq this 71% figure. These esti- 
mates would indicate that California's Spanish speaking residents 
constitute between eight and thirteen percent of the state's total 
population. 

fijstory of Library Soj^vic_e_to_j^he_JSpjmjs|]__^^^^ 

In recent years the federal government has provided special 
funding for prpqrams aimed at minority and disadvantaged groups. 

many of the library programs aimed at the Spanish 
sneaking may l)b traced back to funding provided by the Library 
Services and Construction Act of 1964. John Ayala has traced the 
history of throe such programs in California to LSCA monies.^ 

Federal funding has greatly assisted the growth of services 
and programs aimed at the Spanish speaking population. Prior to 
LSCA, the programs that existed were isolated and rare, and usually 
confined to the larne urban centers. Funding provided by LSCA has 
allowed libraries serving the Spanish speaking communities^ to pur- 
chase and develop collections that would otherwise have been impos- 
sible to develop. 

Daniel Duran has discussed media related outreach programs 
undertaken as a result of federal funding. He has also discussed 

^'Ayala, *^^hn L. *'nibl iotccas Para l.a Paza." Calj/ornjji^ 
^'Librarian 34:5, vlanuary 1973. 
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the consequences of relying entirely upon federal funds, 

"It is danqerous to rely upon state and federal monies 
to initiate outreach programs. When the money dries up, 
as is happening now, the outreach programs are frequently 
discontinued, cut down in scope, or held in abeyance 
until the public library can find the monuy to support 
them. It is a disservice to the minority community to 
. give them a unique taste of library 'relevancy' and then 
discontinue service because outreach funds are exhausted,^'" 

The programs that were instituted as a result of federal funds 
have been described by John Ayala as unique, "begun with a new approach, 
in trying to attract a minority group that was alienated from an Anglo 
institution."-^^ This alienation has been discussed by many Chicano 
librarians. Robert Haro has been one of the more prodigious writoi 
on this subject. 

In 1957 Robert Haro began a survey of approximately 600 
Mexican Americans in East Los Angeles and Sacramento to determine: 

1. the library attitudes of Mexican Americans from ^ 
various age group::, 

2. the attitudes'and practices of librarians serving 
this group, and 

3. the challenges and opportunities facing librarians 
and libraries in providing more effective services 
to the flexican American people. H 

It was found that only a few Mexican Americans could understand the 

role of the public library and the services it coulc; offer. It was 

also found that many younger Mexican Americans were alienated from 

the library because to. them it represented a Gringo middle class 

institution. From the results of his study ,t appears that the 

library was not adapting to provide meaningful services to the 



^Duran, Daniel, "Media, Mobility and Minority Manpower: 
Concepts for Total Library Service,"' Califoraia Librarian 34:30, 
uanuary W'i. 

|!j^Ayala, John L., Toe. c1t, 

llllaro, Robert P. "How Mexican Americans View Libraries." 
vmson Library^Bulletin 44:737, March 1970, 
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Mexican Amorican cominunity. 

The Spanish speaking have special interests and needs that 
are not often fulfilled by-copventional library service programs. 
The failure to adapt to meet tHeir needs has resulted in apathetic 
attitudes by Moxican Americans and the Spanish speaking toward the 
public library. 

In dr^cussmq the successes and failures of these, 1 ibrary 
rroqrams, Nelly Fernandez has stated, "Outreach pronrams for 
Chicanes have met with a number of obstacles and difficulties which, 
in many cases, have rendered them ineffective in fulfilling their 
stated goals. "^^ She goes on to state, "How can anyone ^determine 
the needs of a people if thgy are unable to communicate with them,.-, 
do not understand their culture, their background, or their cultural 
heritane."^'^ 

Many problems have faced the librarian in -^erving this group. 
Dospite the econorn'c and other problems faced in serving the Spanish 
speaking community, the need to serve them is strong today, particularly 
in California and the Southwest. 
Statement of the Problem 

In o^dor to serve this group adeKiuately it is essential that 
differences in culture and perspective are taken into account. Robert 
Haro has stated that in Planning this type of service it is not enough 
merely to channe the contents of the collection to include more Spanish 

^^Fernandez, Nelly. "Outreach Program for Chicanes." 
California Librarjan 34:14, January 1973. 

^Vernandez, Nelly., oo. cit., p. 19. 
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lanquaqe materials. "If what libra>^ians desire is a bilinqual and 

bicultural approach to servicinc) these communities, then they must 

address themselves to the contents of their collections and io 

services that reflect both bicul tural ism and bil inqualism.*'^^ 

'Austin Hoover has stated that many librarians are inclined, 

"Even eaqer to promote library services to members of the 
Mexican American Community, but they feel hampered by a i 
Tack of backqround knowleqe and understandinq necessary 
to initiate appropriate proqrams, and are frustrated 
because they do not know which materials are appropriate 
or where to acouire them."^^ 

Need for the Study . - 

This study was undertaken to determine the Present state 

of library service to the Spanish speakinq in the public libraries 

of the San Francisco Bay Area. There is a tremendous neeji-for 

information describinq service nroqrams to this qr^up. As the second 

larqest minority in the United States they should be of major impor- 

* . <* 

tance to librarians, particularly in the Southwest. Marietta Daniels 
Shepard has stated that "The present day population of Spani^sh speakinq 
residents of the Uhited States makes it the sixth larqest 'Spanish 
speakinq' country in the world. "^^ The size of this qrOup merits them 
qreater attention than they have received in the past. 

In developinq pronrams of service to the Spanish speakinq it 
is imperative that qood x:ommunication exist amonq tfie 1 ibrarians serving 
the qroup. One means of affordinq better communication 

^'^Haro, Robert P. "Bicultural and Bilinqual Americans: a 
need for understandinq." Librar y Trends 20:261, October 1971. ' 

JBnoover, Austin. - ""Tl Workshop on Library Services and Materials 
for Mexican Americans." Texas lib rary Jo urnal 46:206, Winter 1970, 

If^Shenard, MariettaHSamelsT "^eadinn Resources and Project 
LFfR." Wijson Librarj^ Bull^etU[ ^4 :743 , March 1970. 
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would he through the development of descriptive surveys of the 
libraries actively involved in serving this group. This writer 
was able to locate only two surveys of this type. They will be 
discussed in the- second chapter of this paper. 

It is hoped that the results -of this survey may be of 
assistance to the librarian developing new service programs to 
the Snanisti speaking community through the establishment of I 
general characteristics of service to this group. The writer > 
hopes to t -J able to establish a resource list of persons and 
places actively involved in the field. Through the establishment 
of such a list, the librarian developing new programs could get 
advice and assistance from, those who have been actively involved 
in the past. 

As a result of this survey it is hoped that better communi 
cation, and ultimately cooperation, may be developed among, the 
libraries serving the Spanish speaking community. 

It should be stated here that this is a selective survey 
of public library services to the. Spanish speaking in the San 
Francisco Bay Area. This survey is selective in that only those 
libraries identified as nrovidinq special programs , services or 
collections were included in the study. This survey investigates 
service to the Spar/ish speaking in five counties of the San 
Francisco Bay Arec/. The counties are: Alameda, Contra Costa, 
San Francisco, San Mateo, and Santa Clara. 

This survpy does not include infonnation on all of the 



public libraries in these" five counties. An investiqation was done 
to identify those libraries that are actively involved in serving 
this qroup. Such identification was made by communication with 
administrative heads in the county headquarters, throuqh communication 
with librarians presently offerinq special ized •servicas , from articles 
in the literature, and from established lists of .libraries ser^ving 
the Spanish speakinq. As a result of this investiqation eiqhteen 
1 ibraries Vere included ir this survey. This paper will also include 
information on library pr.>graiiis and organizations that were being 
developed at the time of the study. 

An investiqation into the government statistics on the, 
Spanish^ surnamed was done to identify thcyse areas within the Bay Area 
where sizeable Spanish speaking communities were found to reside. 
One assumption of this study \s that programs of service to the group 
presently exist throughout the entire Ray Area. 

One hypothesis is that the outstanding programs serving 
this oroup are located in the areas where the greatest concentration 
of Spanish surnamed persons were found to reside. From this hypoth- 
esis we would expect to find some major programs in Santa Clara County 
and in other areas where large, Spanish populations were located. ^ 

A second hypothesis is related to the level of ^^service of fered 
and the source of funding for the programs. The second hypothesis 1s 
that the outstanding programs presently existing in the Bay Area are 
the result of federal, LSCA funding. . - 



ehjiptor^Xl 
PLAN FOR TtlE STUDY 

Lite r a t u ro S uryey ^ 

An investiqation into the literature was made to identify 
and locate outstanding programs of service to the Spanish speaking 
population. Special attention was niven to those materials empha- 
sizinq public library services to this group in California. There- 
fore, the bibliography at the end of this paper is not comprehensive. 
Rather, it is selective, accentuatino programs of service offered 
to the Spanish speaking by the public libraries in the state of 
California. .. . 

The search included ^n investigation into the following: 
the years 1^60-1975 of Library_ the resources available 

in the Department of Librarianshin at San Jose State University, 
ERIC materials in Resources_j\n Fducation and government documents 
and statistics related to the SpanisR speaking in the United States. 

As a result of the investigation into Library Lite rature 

the followini subject headings were identified as related to library 

services to the Spanish speaking. They are: 

Libraries and Social and Economic Problems 

Library Service-~Cal i forni^. 

Publ ic \L ibraries--Cal ifornia ■ 

Public tibraries--Services to Foreign Populations 

Public librarieS'-Services to Groups ; 

Public Librarios--Services to Minoritiesf' 

Public Libraries--Services to Spanish Americans. 

The last of these headings , '"Publ ic Libraries-rServices to Spanish 

Americans" , came about in the April of 1974 is/su'e of Library Literature. 



This is a significant development, shovnnq that the Spanish speaking 
group v/as firially netting special attention and recognition in 
Ubrary_ Literature. Prior to that date each of the headings listed 
above had to be checked to locate materials related to serving this 
nroup. 

Some of the special issues of library journals that were 

'identified as a result of this search are: 

The January 1973 issue of Caljforjria Librarijiii. It is titled 
"Chicano Library Service" and was eJite'cf¥y John L. Ayala. 

The Summer of 1972 issue of Nev/s Notes o f Calif ornia Libraries. 
This issue is devoted to "Library Outreach in CilTfornla'*. 

The March 1970 issue of Wilson Librar y Bu lletin. It is titled 
"Libraries and the Spanish 'Speakinq'"'^ and "was edited by 
Williv-iin L. Ramirez, of the San Francisco Pub! ic Library, 

^Several organizations v/ere identified as being actively 
involved in addressinn the problems of serving the Spanish speaking. 
One of the more enterprising organizations is the Pan American Union. 
In their yearly reports, Seminar on the Acquisition of Latin American 
Library Materials (SALALM), they have addressed a number of the prob- 
lems related to the acquisition and selection of Spanish language 
materials. One of the outstanding publications coming from their 

1 7 

e f forts i s the L i s ta^ dp^ERcabezami en to_s_de^ Materia Para Bibliotecas. ^ ' 
This work, oriqi^ially released in three volui/'es, is the foremost 
Spanish language subject headinq tool available today. 
Surveys 

One early survey of foreign language resources of selected 

O^y^XJj^-r.^^^^^^'^ the United States was done in 1963 by International 

^'^Rovira, Carmen and Jbrge Aguavo. Lista de*Encabezamientos^ 
de Materia para Hitiliotecas. Vlashinqton: Pan American Union, 1967. 
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Research Associates. This early study, done for the Library Adminis- 
tration Division of the American Library Association, discussed some 
of the problef^is encountered in attemptinq to develop standards for 
fnreiqn lanquaqe resources. 

"It is presently difficult to establish standards for the 
adequacy of library resources for those who do not read 
rnnlish fluently, for the special needs of this qroup must 
be measured aqainst conflictinq needs of all other seqments 
of the community. Such complexity may make it virtually 
impossible to develop a. quantitative national standard for 
measuring the relative adeouacy of a library *s foreign lang- 
uage fcol lection. "18 

As a result of the investigation into the literature only 
two surveys of library services to the Snani^h speaking were identified. 
An investination into the resources of the ^Department of Librarianship 
of San Jose State University revealed a 19^8 study conducted by 
benjamin Pin I iu, a librarianship student at San Jose State University, 
fh' s s tudy , A^ ,Sur vey pf_tjie ]. i bra ry__Sery i ce_to^ Mex i ca n_ i^n^er j MJls^ JJl 
Selected Publ ic 1 i\brarves in Cal ifornj includes information on 

library service nrnnrans and collections in ?.G libraries throughou: 
the state* One problem with his survey is that it includes information 
on onlv three libraries in the San Francisco Bay Area. At the time of 
his survey library proqrams to the Spanish speakinq were just developing 
Me found onlv thirteen libraries in the state that wore offering special 
services to flexican Americans. A comparison of findings 'from this and 
his study will be made in the la'it chapter of this paper. 

The other survey of library services to the Spanish speakinq 



l^^International Research Associates. Access to Publ ic Libjaries 
Chicane: American Lit)rary Association, l^r)3, p/79.'^ 

I'^Liu, f'enjamin Pin. A "^^'^rvey of Ltie Library Service Jto J'lexica^^^ 
Americans^ in Sel ected }\uhl ic Ubraries in Cal iforn^^ San Jose State 
University, Department of Librarianship, 1968, 
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was located in Research i n Educat ion, This monumental report was 
done by the National Education Resources Institute for the Bureau 
of Libraries and Educational Technology. The final report, "some 
A63 panes, was released in 1972.2" The central purpose of the 
project was to develop library concepts that would allow library 
systems to better serve the Spanish speakinq community. The findinqs 
in the report are based on data qathered in eleven cities in the 

V 

Southwest. 

The information qathered in the report was based on a survey 
of library users and nonusers, from surveys of commuri'ity qroups and 
orqanizations, and from information given by experts anV^professionals 
in the field. An analysis of the data was made to abstract and deter- . 
mine those factors that make a library meaningful to the Spanish 
sneaking. From these factors a conceptual model was constructed, 
from which improvements for servinq the Spanish speakinq group could 
be extracted. 

In the report it was recognized that each community. is unique 
and that they could not develop one general prescription for improving 
services and community use. The conceptual model that was developed 
was not intended to be. universal , "but would offer a matrix of improve- 

ments, that could be used in an incremental fashion by existing library 

\ 

systems to best suit their particular environment and character .""^^ 

The National Education Resources Institute report also 
includes a larqe and comprehensive questionaire that could be utilized 

^l^Nl'tional Education Resources Institute. A Systems Analysis 
of Southwestern Spanish Speaking Users ajTd_NQnLisers of Library and 
Tn forma tiorf rreFvices_j)oyelopTnt£r7r^"'f^^^ tn "npsign an TTptlmal Model 
C£ncj!£tV'FTnTl Report.* VashTnqton: ' Rureau' "of Libraries and educational 
Technolnqy. June 30, 1972. 

2ilbid, n. 1-1. 

1) 



by the individual libraries throughout thpr-country to survey their 

community's needs and interests. The findings of the project are 

numerous and are welcomed in the field of library services to the 

Spanish speaking. This report points a positive direction for 

libraries to move in serving the Spanish\ speaking community. 

"The hoped result is a library that is not just a repository 
of books but a dynamic information^ center where the members 
of the community are drawn because they recognize the library 
as the center for vital community service from which they 
benefit. "22 

Data C ql J e c t ion Me t hods 

The procedure for collecting the data went as follows. 
First an interview was arranged with an administrat'^r in. the head- 
quarters for the library/system. This person was then told the purpose 
and goals of this project and was asked to name the libraries in the 
system that wer^ actively involved in serving a Spanish speaking 
community or that had sizeable Spanish language collections. 

The writer then went to the individual libraries and admin- 
istered the guestionaire through a personal interview with the librar- 
ian. The guestionaire was developed and pretested with assistance 
from Ms. Nelly Fernandez of the Union City Library and from Mr. Michael 
Alaniz of the Alameda County Library Spanish Services Project. A copy ^. 
of the guestionaire is included in Appendix E of thi^ paper. 

In each of the libraries, the librarian was also asked to 
name all the libraries in the area that were offering specialized 
services to the Spanish speaking or that had/ sizeable Spanish language 
'collections. Nineteen libraries were visited and seventeen are included 

^^^Ibid, p. 1-2. 
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in tlys survey. 

The interviews took place between January 5 and January 23, 
1976. Each questionaire took approximately 20-35 minutes to doniplete, 
Followinq each interview 'the investigator discussed recent developments 
and outstcindinn documents located as a result of the literature search 
with the librarian. Some time was also spent checkinq the collection 
and takinq photonraphs of the facilities and the collection. 

It was found that a great deal of time v/as required For each 

library visit. The averane number of library visits per eight hour 

day was two libraries. 

D e f i n i t i p n_ o f T e r m s^ 

A oood deal of attention and consideration went into the 

selection of an anpronriate title for this nroup. It was decided that 

the term "Spanish sneaking'* best described the Spanish ancestry group. 

"Chicane" and "Latino" are terms that are commonly used today, however 

these terms have political or geonraphical connotations that may ^ot 

be accontible to some. 

.... \ 

The term "Spanish speaking" refers to a qroup comprised of 
persons who may t)c: monolingual Fnglish speakers; monolingual Spanish 
<;peakers; or bilingual, English and Spanish speakers. This term refers 
to a group of persons who consider themselves to be of Mexican, Puerto 
Rican, Cuban, Central or South American, or of other Spanish origin. 
It also refers to the group of persons of Spanish ancestry and others 
that have an active interest in the cultural and lingual events in the 
Spanish spudkinn world. ..r 
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CHAPTER III 
RESULTS OF THE STUDY 

As a result of the investiqation eighteen libraries were 
identified as offering specialized services or collections to the Spanish 
speaking in the San Francisco Bay Area. A listing of these libraries is 
presented in Table 1 One of the libraries, the administrative headquar- 
ters of the Santa Clara County Library was included in the list because 
their bookmobile service has special stops in the Spanish speaking barrios* 
However, since they do not have an 1n-hou:.vi collection of materials, dat** 
was not gathered from them. 
Sumrna ry o f_t he_I n f orma tj on Collected 
I. Size of the Community Served by Library 

The librarians estimates of the size of the total population 
served by each of their libraries are listed in column one of Table 2. 
The 197nXensus figures for the total population in each of the commun- 
ities and for the siz.e of the. Spanish surnamed groun in that community 
were identified and are listed in columns two and three of Table 2. 
From these 1970 Census figures the percentage of Spanish surnamed 
residents in each of the communities were determined. These percentages 
arr listed in column four of that table. These percentages were determined 
from the 1970 Census figures and reflect the percentage of Spanish surnamed 
in the entire communit/ arfd do not reflect neighborhood variations. 
Since many of the libraries do not attempt to serve the entire community, 
only a portion of it, i.e., Latin American Library, Redwood City Fair 
Oaks Rrancht the figures that are niven should not be taken, as the 



TABLE 1 

A LIST OF THE PUBLIC LIBRARIES INCLUDED 
IN THIS SURVEY ARRANGED BY COUNTY 



County 



Name of Library 



Alameda 



Contra Costa 
San Francisco 

San Mateo 

Santa Clara 



Fremont Public Library 

Latin American Library, Oakland Public Library 
X/ Spanish Services, Alameda County Library 
Union City Library 
Richmond Public Library ■ 
San Francisco Public Library, Main 
San Francisco Public Library, Mission Branch 
Redwood City Public Library, Fair Oaks Branch 
Servicios Bibl iotocarios Para la Rl* 
Gilroy Public Library 
Morqan Hill Branch Library', Santa Clara County 
Mountain View Public Library 
San Jos6 Public Library, Main 
San Jose Public Library, East Branch 
San Jose Public Library, Hill view Branch 
Santa Clara County Library, Headquarters* • 
Santa Clara County Library, Alum Rock Branch 
Sunnyvale Publ ic- Library 




*Information gathered from this interview, is not included in the 
statistical analysis of the data since they offer only bookmobile service 
and have no in house collection of materials • 
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TABLE 2 

POPUL-'-JION SIZES OF THE LIBRARIES SURVEYED 



Public Library 



Population of Service Area 
Library Estimate 1970 Census- 



Frerront 
jilroy 
Latin Atrerican 
Morgan Hill 
Mountain View 
Redwood City, Fair Oaks 
Richnond 

San Francisco-Main 
San Francisco-Mission 
San Jose-Main 
San Jose-East Branch 
San Jose-Hi 11 view 
Servicio's Bibl iotecarios 
Santa Clara County 
Alum Rock branch 
Spanish Services 



180,000 

20,000-25,000 

40,000 

10,000 
100,000 

11,000 far^ilies 

80,000 
750,000 



500,000 

T070"00-50,'100 
556,000 
1,065,313 



100,869 
12,665 

361,561 
6 ,485 
51,092 
55,686 
79,043 

715,674 



Sunnyvale 
Union City 



Southern Alai 
county 
105,000 
32,000 



eda 



556,000 
1,065,313 
18,355 
1,073,184 

95,408 
14,724 



Spanish Surnaraed 
1970 Census'^ 



11,169 

4,587 
23,09^. 

4,480 
4,285 
4,881 
55,051 

70,016 



34,179 
130,000 

88,882 

8,119 
5,685 



Percent of Total 
Population 



11.0% 
36.0% 

6.4%* 
15-18%estimate 

8.8% 

7.7% 

6.2% 

7.7% 

isTtT 

25.0%estimate 
6.1% 
12.2% 



pZ3% (entire 
county ) 

B.5% 
38.6% 



*This fiqure -is an estimate of the percentage of Spanish stirnamed residents from 
the total i uU??on of the city of /akland. It.should not confuse wit he percentage 
.of Spanish surnamed residents living/in the service area of the Latin American Library. 

iThese figures were taken f/nm 1970 Census of. Population , vol. 1, part 6, sections 
one and two. Washington: Go^ernme/i't Printing Office, 1973. 

2Taken- from 1970 Census o/ Po jiulation,_ Subje ct Reports-Person s, o_f_$Aarn£h_Surname. 
Washington: Government Printing Office, 1973. 
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percentage of Spanish speaking in the service area of the library. 
In many cases the percentaqe of Spanish speaking residents living in 
the service area may be much higher than the figure listed. 

II. How Long has Your Library Been Providing Specialized Service to 
the Spanish Community? 

III. Where did Original Funds Come from? Hov/ Fun J ' ow? 

The responses to these two questions hav3 been tallied and 
are presented in Table 3. It was found that only five of the seventeen 
libraries were developed a5 the result of federal funding. Cne of the 
library programs, the Servicios Bibl iotecarios Para La Raza project in 
San Mateo County was federally funded at the time of the survey. 
Federal funds for this project will expire June 30, 1976. *The Fair 
Oaks Branch of the Redwood City Library is presently located in a 
building that was purchased with federal funding. However, they did 
not receive any federal support to build their collection. 

The San Francisco Public Library has had a Spanish language 
collection lonner than any of the other libraries in the survey. One 
of the newer service pronrams offered in the area is the Spanish Services 
Project of the Alameda County Library which began service in October 1975. 

IV. B^ingual Staff Members-How Many? 

The number of bilingual staff workers employed by each of the 
libraries have been tallied and are listed in Table 4. ^The average number 
of bili-ngu3l staff workers per library in the study is 5.7 persons. The 
average number of bilingual librarians per library in the study is 1.5. 
San Francisco Public Library had the greatest number of bilingual librar- 
ians among the libraries in the study; In the large public libraries it 
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TARLC 3 

SnURCES OF FUfiniNG AND LENGTH OF SERVICE 
FOR LIBRARIES INCLUDED IN THE SURVEY 



Public Library 

r rcpont 
Gilroy 

Latin Amorican 
Mor<^an Hill 
Mountain View 
Redwood Citv-Fair Oaks 
Richnord 

San Francisco-?!^ n 
/San Fran"cisco/Mission 
San Jose-Mai nl 
San Jose-East Ti^anch 
Sr-^n Jose-Hill view^ 
Servicios Bibl iotecarios 
Santa Clara-Alum Rnck 
Spanish Services 
Sunnyvale 
Union City 



Spurce of Fundi no 
Orininal flow 



County ' County 
County County 
Federal City 
County County 
City City 
City/County same 
i^eral City 
C i tv^* — ^1 tv 
City City 
City City 
City City 



How Long Offering Service? 



Since 1971 
Since 1970 
Since 1967 

Since i968(collect1on) 
Since I970(conect1on) 
Since 1974 
Since 1972 

Collection pre-earthquake 
Since 1967 

Since 1950' s(conection) 
Since 1970 



Federal Federal til/ Since 1972 

July m/1976 
Donationl^J^ounf:^^ S>rr6e 196J 



Since 1975(p]zesent 

location) 
Since i971^amphlet file) 

Since 1963/1969' 



*The oriqinal SpanishH^nquaqe collection fo\ this branchN^ame 
from a doriation from tho Mexicari^nsul in 19C5. 
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. TABLE 4 
BILINGUAL STAFF MFMBERS WORKING IN 
TflE LIBRARIES INCLUDED IN THE SURVEY 



Public Library. Librarians Clerks Other Total- 



Fremont 


2 


1 


3 


6 


nn roy 


1 


2 


2 


5 


Latin Amorican 


1 


4 


6 


11 


Morgan Hil 1 


0 


0 


,4 


4 


Mountain View 


I 


1 


1 


3 


Redwood City-Fair Oaks 


1 


? 


4 


7 


Richmond 


3part 


time 1 


? 


4 


San Francisco-Main 


7 




? 


7 


San Francisco-Mission 


3 


0 


4 


7 


San Jose-Main 


2 


15 


? 


17 


San Jose-East Branch 


1 


^' 1 


2 


4 


San Jose-Hillviev/ 


0 . 


0 


0 


0 


Servicios Bibl iotecarios 


0 




3? 


4 


Santa Clara-Alum Rock 


1 




2 


4 


Spanish Services 


1 




1 


3 


Sunnyvale 


1 




5 


7 


"ii f^fi^Ci ty . 

sevehteon TTKraries 


1 

26 ' 




1 


3 



*This fiqure is an estimate of the total number of, bilingual 
staff members workinq in the libraries included in the survey, it was 
difficult to determine the number of bilinqual staff workers in the 
larqe urban main libraries since hundreds of persons may be employed 
by the library. This fiqure represents the number of persons that miqht 
be called upon to assist the patron in his/her search for information. 
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was difficult for many of the librarians to determine the number 
of bil tngual workers working there. For this reason the tabulation 
of the total number of bilingual staff members may be below the true 
number of bilingual staff workers employed by the public libraries 
in the survey. 

V. Collection Size and Arranqement-Print Materials 

The size of , the book and periodical collections of each library 
were tallied and are presented in Table 5* The sizfes of the English and 
Spanish language cdllections vary greatly from library to. library. 
The Latin American Library and the Union City Library contain the largest 
Spanish language book collections. The Latin American Library has recently 
moved to a new location and has had to reduce their total books tock. 
The San Francisco Public Library has| the largest Spanish. language periodi- 
cal collection in the San Francisco Bay Area. Their Spanish language 
titles number well over one hundred. Many of these titles are academic, 
scholarly publications. The librarian interviewed at San Francisco Public 
stated that many of their reference questions were academic or scholarly 
related requests. 

The Spanish Services Project of the Alameda County Library has 
just begun to build a collection. This explains the relatively small 
size of their holdings. 

All of 'the libraries surveyed shelved their Spanish language 
materials separately. Three of the seventeen libraries have subject 
headings In Spanish. The San Francisco Public-Mission Branch uses Library 
of Congress Subject Heading's which are. translated by the librarians. The 
Fair Daks Branch of the Redwood City Library has a copy of the Lista de 
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TABLE 5 



BOOK A:jD PERICOICAL COLLECTIO-jS IN THE LIBRARIES 



Eooks Periodicals 



Public Library 


Engl ish 


Snanish 


■ Total 


Engl ish 


Spanish 


Total 







110,000 




1000-2000 


- - 

113,000 


500 


1-10 


"500 


Gilrov 


47,000 


2000-^000 


50,000 


100 


10-20 


100 


Latin Arerican 


10,000 


10,000 


20,000* 


50 


20-30 


80 


Mornan Hill 


49,000 


500-1000 


50,000 


130 


1-10 


140 


Mountain View 


150,090 


500-1000 


170,000 


100 


1-10 


100 


Redwood Citv-"air "aks 


2000-3000 


1000-2000 


5 ,000 


30 


10-20 


50 


Richmond 


190, noO 


4000-5000 


200,000 


550 1 


1-10 


600 


San Fr3ncisco-"ain 


1,500,000 


6000-8000 


1,500,000 


500 


100. 


600 


» 

San Franci 3co-"i S31 on 


30,000 


2000-4000 


30,000 


50 


10-20 


60 


San Jcse-'iain 


620,000 


2000-4000 


625,000 


500 


10-20 


500 


San Jose-East Branch 


25,000 


1000-2000 


30,000 


50 


1-10 


50 


San Jose-Hill view 


28,000 


1000-2000 


30,000 


90 


10-20 


100 


Servicins Cibl iotecarios 


500-1000 


2000-4000 


2,500 


20 


10-20 


30 


Santa Ciara-AluTi ?ock 


40,000 


?".00-4000 


' 45,000 


125 


1-10 


135 


Spanish lorvicos 


0-500 


0-500 


500-1000** 


10 


10-20 


15 


Sunnyvale 


185,000 


1000-2000 


190,000 


500 


1-10 


500 


Union Citv 


2^,000 


12,000 


33,000 


50 


20-30 


100 



*The Latin Arnerican Library has recently moved into a new location and has had to reduce 
their total bookstock, ^ 

**At the tine of the survey the Soanish Services Project of the Alameda County Library 
had only been in existence for four months. At that time they were just beginning to build 
a collection of materials* 
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Cjicabezamientos^ do Ma_teri\a ParaJ^i^ The Latin American Library 

has It's Spanish lannuaqe^ cataloginn done in the headquarters for the system. 
Many of the libraries, had their Spanish lanquaqe materials filed in their 
cataloqs undor tho ho'adinqr "Spanish Miscel lany" or "Spanish Language". 
Ttu? Sunnyvale f^ihlic l ibrary has a special Spanish lanquaqo caf^iloq for 
their pamphlet collection. 

A listing of the print materials that have received good use 
by the members of the Spanish community is presented in Table 6. The per- 
centages listed in this table have been rounded to the nearest 1%, 

TACLE 6 ^ 

TYPRS OF PRINT MATERIALS USED BY THE COMMUNITY 



Type of Print Material Number of Libraries Percent 



Books 15 8R^. / 

Paperbacks 16 94% 

Manazines 17 lOOt 

N<^wspanors 12 JOT 

Pamphlets 10 5951 

Prints ' 3 18% 



It v^a^ found that magazines v/ere the best used print materials 
by the members of the Spanish speakinq community. Paperbacks and books 
were also well used in the libraries in the survey. Only three of the 
libraries reported havinn print collections that received extensive use 
by the members of tho community. Thn Latin American Library, San Jose 
Public library and tho Union City Library reported good use of their 



print collections. San Jose Public reported that a good deal of their 

print collection circulates to non- Spanish speakers. The Latin American 

Library has a well developed art and study print collection that is 

well used by the members of the community. The Latin American Library 

and Gilrov Public Library reported havinq Chicano collections that 

were well used by students in those communities. 

The Fair "Oaks Branch of Redwood City Public, Gilroy Public, and 
t" ■ • 

the Spanish Services Project of Alameda County reported that games were 

well used in their communities. Gilroy Public reported having a copy 

of Monopoly in Spanish which is well used there, 

Sunnyvale Public Library has a sizeable pamphlet collection 
which has Heen in existence for four'years. A Spanish language card 
catalog has been developed for this pamphlet collection, 
V. Non Print Materials and Equipment in the Library 

The librarians were asked to list and rank in order of use the 
media materials available in their libraries. Their responses have been 
tallied and a simplified list of the findings is presented in Table 1. 

TABLE 7 

MFDIA MATERIALS IN COLLECTinN AND USED BY THE COMMUNITY 



Type of Media 


Number of Libraries 




Percent of Total 


disc records 


17 




ino?: ' ' 


Ifimm films 


13 




76% 


8mm films 


10 




59% 


cassettes 


6 




35% 


films trips 


5 




29% 



34 



It was found that records are the most commonly used items 
among the non-print materials in the libraries. All of the libraries 
in the study reported havinq records in their colleetions. It was 
also found that I6m films are used in serving the Spanish speaking 
communities in the San Francisco Bay Area. Roth 8mm and 16mm films 
are well used in Santa Clara County. 

The Richmond Public Library uses video equipment in serving 
the Spanish speaking. In that area community events are videotaped 
and are later shown in the schools, and to groups and community organ- 
izations at their convenience. This videotape service has been well 
received in convalescent hospitals and in senior citizens homes 
where the people are not always able to attend community activities 
and events. . * 

VI. Reference Services 

Only one library in tKe survey did not have a basic reference 
collection in English- This library is the Spanish Servijces Project 
of Alameda County. At the time of the survey they were just beginning 
to build their collection of materials. 

Fight of the seventeen libraries did not have a basic reference 
collection in Spanish. While the writer did not attempt to define a 
basic reference collection in Spanish it was conveyed to the librarians 
at the time of the interview that a basic reference collection was an 
adequate number of Spanish language materials to answer the majority of 
the reference questions from the Spanish speaking members of the commun- 
ity. Some librarians con/idered a basic reference collection in Spanish 
a Spanish lafTguage encyclopedia, a Spanish language almanac, and a 
Spanish languane medical dictionary or other similar materials. 
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Four cf the seventeen libraries surveyed responded that thfey 

* 

did not receive many telephone reference requests from the Spanish 
speakinq residents in their communities. The larger public libraries, 
Richmond Public, San Francisco Public, and San Jose Public reported 
that they had special lists next to the telephones in frhe library so 
that a foreign lanquaqe telephone request could be channeled to a 
bilinnual library worker who could assist the patron with his/her 
request. 

Eight of the seventeen libraries reported that they offeree?^ 
a Community Information Center type of s^ervice to the members of the 
cormiunity. In San Francisco it was stated that they did not offer this 
type of service because there were already community organizations 
providing this service. 
VII. Public Relations 

The librarians were asked which public relations methods they 
had used in reachinq and servinq the public. A summary of their respon- 
ses are presentnd in Table 8. 

TABLE 8 

PUBLIC RELATIONS METHODS UTILIZED BY THE LIBRARIES 



Method Number of Libraries Percent of Total 



newspaper ^ 11 65^ 

1 ibrary publ ication , flyers 4 7A% 

radio 6 35% 

television 4 24% 

personal contacts 13 76% 

community organizations 14 82% 

church orqanizations 9 . 55% 

schools 0 55% 
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The most widely used nethod of public relations v/as throuqh 
communication v/ith communitv orqani^ations . Personal contacts and news- 
paper announcements wore also widely accepted methods of reaching the 
Public. Many of the librarians interviewed expressed that they felt 
that the only means of nettinq qood community support from the Spanish 
speakinn was throunh close personal contact with them and their orqani- 
zations. These librarians expressed that this close rapport is bsoecially 
irrnortant when now projects and pronrams are beaun. 

Twelve of the seventeen libraries reported that they had conducted 
either a formal or informal survey of the community, Eiqht of these twelve 
libraries had conducted surveys that addressed the needs of serving the 
Spanish speakinn. The surveys that related to serving the needs and interests 
of the Spanish sneaking group will t)e listed below. 

The Latin American Library renorted that they had conducted a survey 
in 1171 to determine those types of materials that the Spanish community 
wanted in the library. 

The Mountain View Library conducted a general service survey and 
one part of that survey was an attempt to serve the Spanish community. 

The Fair Daks Branch of the Redv/ood City Library conducted an informal 
survey to determine the patrons interests. 

The San Trancisco Mission Branch reported th^t the Third World Libra- 
rians foalitinn was ooinn to conduct a siirvev of the community at some 
future date, 

San »]oso Public Library was conducting a survey of the Sacred fieart 
-roa whore a now t^ranch of the library would soon l)e opened. A more complete 
discussion of this survey will be placed in the appendix section of this paper 
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^he Servicios Bibi iotecarios Para La Raza project in San Mateo 
County reported that they had conducted an informal survey of the commun- 
ity to determine patron needs and interests. 

. The Spanish Services Project of Alameda County and the Union 
City Library reported that a survey had been conducted in their area in 
1972 by Sarah Prince, a 1 Ibrarianship student at San Jose State University. 
The title of this study is "A Survey of the Library Use and Needs of the 
Chicano Population in Union City, California." 
VI I L Programs of Service . 

The librarians were asked to name and describe the programs and 
services that were provided by their libraries to meet the needs and 
interests of the Spanish community. Their responses were tallied and 
are presented in Table 9. 

TABLE 9 

LIBR;\RY PROnRAMS AND SERVICES OFFERED 
TO MEET THE NEEDS AND INTERESTS OF THE SPANISH COMMUNITY 

Service Number of Libraries Percent of Total 

Cultural Events 
Story Hour 
Movies 

Childrens Proqrams 
Young Adult Proqra^ns 
Craft Proqrams 
Bookmobile Service 



14 
16 
15 
15 
12' 
15 
8 



S2% 
94% 
BB% 
88% 
70% 
88% 
47% 
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At the time of the interview many of the librarians expressed 
that their programs of 'service to. the Spanish speaking were not as 
reqularly scheduled as similar programs offered to the total population. 
Some of the librarians stated that the bilingual programs were often 
hanc|,^ed by the bilingual librarians from other libraries in the system. 
Some of the figures listed in Table 9 may not be representative of the 
regularll scheduled programs offered to the Spanish speaking segment of 
the community. What is important is the fact that these services to the 
Spanish speaking do exist either on a regular or irregular basis. 

The story hour is the most widely offered service among the 
libraries in the survey. Movies, craft programs, and childrens programs 
are also widely offered with SS% of the libraries offering these services. 
Cultural programs such as Cinco de Mayo were 'offered in B2% of the 
libraries. The librarians stated that these programs were offered in the 
library, in the schools, or at community events outside the library. 
Bookmobile service to the Spanish speaking community was offered by 47% 
of the libraries in the study. 

IX. How Do You Consider the Use of Your Facilities By- the Members of 
the Spanish Speaking Community? 

asked this question thirteen librarians or 72% rated the 
use of their facilities by the Spanish speaking as excellent. Four 
librarians or 22% rated their use as good, and three librarians or 16% 
rated their use as fair. One librarian rated the use of the fafciMties 
by the members of the Spanish community as poor. Several of the librar- 
ians expressed that they needed to do more public relations work to 
bring the. Spanish speaking members of the community into the library. 
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X. Comments . , 

The librarians were asked if there were any comments that they 
wanted to make in regards to serving the Spanish speaking. A brief 
listing of their comments will follow. 

The F r emo n t Pub li e Libra ry stated that they work closely with 
the Spanish Services Project and that much of their collection of Spanish 
language materials was given to them as duplicates from the Union City 
Library. They stated that they needed to do more-public relations work 
to bring the Spanish speaking segment of the community into the library. 

The librarians at the Gilroy Public Library stated that they 
would be offering a Spanish language movie program in the Spring. They 
have a well developed YA program and will soon have announcements and 
programs from the library on cable television. Just recently the writer 
has learned that applications are being taken for a bilingual librarian 
position in the Santa Clara County Library System for the Gilroy Public 
Library. 

The librarian at the Latin A?neri can Library, Kathleen Ouye, 
had worked in the Inner City Mobile Unit of the Los Angeles Public 
Library before coming to the Latin American Library. She stated that 
service programs to the Spanish speaking were more developed in Northern ' 
California than in Southern California. She stated that programs in 
Southern California are just now being developed and. that the majority 
of the programs offered there lag behind the programs offered in the 
San Francisco Bay Area. At the time of the interview the Latin American- 
Library had only been in their new location for two weeks. They are now 
located in the Spanish Speaking Unity Council Complex and they look 
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forward to having better cooperation with many of the community organ- 
izations a,lso housed in the complex* 

The Latin American Library has a well developed collection of 
materials and they offer a variety of programs and services to the 
Spanish speaking community. One unique display rack in the childrens 
area of the library contains the comic strip sections of the English 
and Spanish Sunday newspapers. The librarian stated that many children 
come into the library just to see and read the comics in English Jnd 
Spanish. The Latin American Library has abstracted and taken clippings 
from the Spanish language newspapers and magazines and developed these 
into an enormous pamphlet-print collection. 

The librarltens at the Morgan Hill Branch of t he S an ta Cl ara 
County- Library System stated that they were not getting as many Spanish 
speaking people into the library as they would like. They have been 
purchasing a number of Spanish language materials but they are not being 
used much. Many of the library *s services and programs are for the 
children in the community. 

The librarian at the fipunt^XO'J^yL ^J^"'^ stated that 

ho hill some day to establish good library-community i Clations. At 
the time of the study library use by members of the Spanish community 
is not very extensive. 

The librarian at the fAl^, Pf\^L'^,i?rA'^Pi^^ 
Public Library stated that about 60^^ of their patrons are Spanish 
speaking. Their record collection is very well used but other circula- 
tion is not very qnod. Many of the materials in their collection are 
for the younn adult senment of the community. 
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The Richmond Pu blic L ibrary uses a unique anproach to serving 
the community throuoh their bookmobile project. They use video equipment. 
This is the only library in the survey that reported using video in 
servinq the community. The librarian at the Richmond Public Library 
stated that even the non-users of the library were familiar with the 
Mobil Outreach Project. Much of their service to th'e Spanish speaking 
is administered through this bookmobile project. 

The librarian interviewed at S an Franci sco Main stated that 
many of their reference questions were related to academic or scholarly 
studies. Many of the special Spanish services are administered through 
the branches. 

The Mission Branch of the San Francisco Public Library offers 
a variety of services to the Spanish speakinq community. The librarians 
in the branch do their own Spanish language cataloging of materials. 
The bookmobile has special stops for the Spanish speaking in the area. 

^^^.J^_^A^i*.^l^]j£ Susan Fuller discussed the new branch 
that would be opening to serve the Sf^anish speakinq in the Sacred Heart- 
Gardner District of San Jose- At the time of this survey a group of 
1 ibrarianship students at San Jose State University were administering 
a door to door survey of the community to determine their n^eds and 
interests. Discussion of this survey of the Gardner District will 
follow in Appendix D. 

The East P.ranch of the San Jose Public Library offers a number 
of proqrams and services to the Spanish speakinq. The librarian stated 
that about 3nr of their patrons were Chicanes. Many of their services 
are ainnd at the children in the area. 
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The Hi 11 view Branch of the San Jose Public Library also offers 
a variety of programs to children. The librarian interviewed there 
stated that they are growing and developing new services to serve the 
entire community in the area. 

Estela Monzon at the Serv ici os Bibi iotecarios Para La Raza 
Project of the Peninsula Library System stated that it is important 
to get actively involved in the community you are serving. They offer 
a variety of outreach programs to the Spanish speaking through their 
bo ^kniobile service and through work with the libraries in the system. 

At the Alum Rock Branch of the San t a Clara County Library 
the librarian stated that many of their patrons have troubles in using 
the book catalog. Usually these problems can be resolved with assist- 
ance from one of their bilingual workers. The librarian also stated . 
that the collection is growing and developing and that use of the 
facilities by members of the Spanish community is improving. Many of 
their Spanish language materials were donated to the library by the 
i'*exicdn Consul in 1965. 

Michael Alaniz of the Spanis h Services Project of the Alameda 
County Library stated that their location is a hindrance to good commun- 
ity use of the facilities. They are presently located in an industrial 
complex. Me stated that recruitment of Chicano librarians is a prime 
concern of the profession today. He has been instrumental in the devel- 
opment Bibliotecas Pera La Gente, a new ornanization devoted to improving 
library services to the Spanish speaking in the San Francisco Bay Area. 

At the Sunnyvale Publ ic Library it was reported that their 
S[}anisti u:.e is not trofnendous but is substantial. The librarian stated 
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Figure 9. Estsla Monzon, director of the Sarvlcios 
Bib! iotecarios Para La Raza Pro.iect of the Peninsula Library 
System, 
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that one reason for this is the low percentage of Spanish speaking 
residents in the area. They have not attempted many programs to bring 

the Spanish speaking into\the library. 

\ 

Ms. Nelly Fernande^^at the U nion City Library stated that 
"V/orkinq with minority people^iis a labor of love.'' She stressed that- 
in servi-ng a minority it is impoVtant that they sense your willingness 
to help and serve them. In order \^ do this you must be equal to them, 
interested in their affairs and activities. She stated that in order 
to serve them well it is important thaWou have a good understanding 
and knowlege of the people you are serving and your library must 
create a comfortable atmosphere for them. 
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CHA PTfR I V 

niSCllSSION AND IMPLICATIONS OF TflE STUDY 

\- 

Comparison of the Hndi^nqs wi th Earl ler Study 

In 1967 a survey of library services to Mexican-Americans in 
California was conducted by Ron.iamin Pin Liu, a 1 ibrarianship student 
at San i^oso State University. His survey monitored library services 
off(>ro(i in ?G libraries throunhout the state. At the time of his study 
1 libraries v/ore iust beninninq to offer services to this qroup, A brief 
comparison of the findings of his 1967 study and the present study will 
be presented here. 

In 1067 it was found that only thirteen libraries respondinq to 
the survey had adapted their services to meet the needs of the Mexican- 
r^f-jerican nroup. In the present studv eighteen libraries wore identified 
as offerino specialized services to the Spanish speakinq in the San Fran-- 
cinco Pay Area. This is an encouraninq development showinq that attention 
is nrosently boinn qivon to the Spanish spoakinn seomont of the community. 

Liu foun<] that there appeared to be a lack of public library 
surveys to determine the size of the Spanish speakinq population in their 
communities. He found in 1967 that 96X of the libraries responding to 
his survey hadn't conducted surveys to determine tho size of the Mexican- 
Amorican population in their com.nuni ties . In the present study it was 
found that twelve of trie libraries in the survey had conducted surveys 
of their communities, fioht of these twelve surveys were related to 
df^termininn the needs and interests of the Spanish speakinq in their 
:~nru uni ties . 
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In the present study fourteen libraries or 82t had at least 
one Spanish speakinn librarian on the staff. Liu found only eighteen 
libraries in the state or 69"^ that had a librarian or library assistant 
that SDoke Spanish. Fvonthouqh it appears that the situation is improving 
librarians interviewed in the .present survey expressed that there is a 
tremendous need for bilinnual librarians to staff these programs. 

The siz<^ of the Spanish lannuaqe collections in the libraries 
appears to have improved. In 1967 iiu found that 3ST of the libraries 
had fewer than 800 Spanish language volumes. In the present study only 
three libraries or 18^^. had fewer than 1000 volumes. 

Liu found that 77"" of the libraries in his study had Spanish 
language periodicals. All of the libraries in the present study had 
at least one Spanisii lannuane title. Liu found that 66^^ of the libraries 
had fewer than six Spanish language periodicals. Seven of the seventeen 
libraries in the present study, or ^1"^, ronorted having fewer than ten 
Spanish languano pnriodicals. It appears that the foreign language 
Pf.^riodical cnlloctions liave not channed considerably. This is surprising 
hor^Ttise all nf the libraries in the present study reported that their 
periodicals (manazines) were well usod by the members of the community. 

In 19r7 Liu found that only 53'^ of the libraries had exhibits 
nr displavs relatf^rf tn ttio Spanish sneaking community. Nearly all of the 
librarir-^. in the r^resont study reported having disnlays of this tyr^c-. 

The most dramatic channe annears to have happened in the area 
of childrens story hour. Liu found only one library in his study that 
ropnrted havinn story hour in Spanish. Ninety-four percent of the libra- 
riries in the nros^nt survf^^v roportpd havinn offorod Uiis service. 
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In the area of public relations it was found in 1967 that 
librarians found personal contacts the most effective method of reach- 
ing the Spanish speaking, community. While this survey did not attempt 
to determine which method was most effective, it was found that 76% 
of the librarians utilized the personal contact method. The most 
commonly used method for reaching the Spanish speaking in the present 
f:tudy was through community organizations, with 82% of the librarians 
utilizing this technique. 

In conclusion it appears that there have been some changes in 
the variety and scope of j^rvices to the Spanish speakirvg. In general 
it appears that collection size has increased and that more libraJrians 
today recognize the needs ' f the Spanish speaking^^&d are attempting 
to serve them. 

^y.^A^JX^^f^ V dence an d it s Meaning 

A considerable amount of gb^t^tive data was gathered in the 
present study. In the p^^evious chapter this data was objectively presen- 
ted, and listed in tables so that it could be presented in a systematic, 
orderly manner. * • K 

The data that was gathered presents a general description of 
library services to. the Spanish speaking in- the San Francisco Bay Area. . 
It was found that a number and variety of programs are offered to this 
group. The level of service offered by the libraries ranges from minimal 
to extensive, with some libraries devoting a major portion of their 
resources and efforts to the members of this group. The more outstanding 
programs of service offered in the area have been identified and are 
1 isted in Appendix B . 



It was found that the averaqe library in the study has 5*5 
bilingual staff workers. This is encouraging because it shows that 
the libraries have qualified bilingual staff workers that could be 
called in to assist the non- Spanish speaking librarian when the Spanish 
speaking patron needs assistance. 

The percentage of Spanish speaking residents in each of the 
communities served by the libraries was also identified. The percentages 
that are listed in column four of Table 2: were determined from the 
1970 Census statistics. A number of articles have appeared showing 
that an undercount of the Spanish population took place in the 1970 
Census. Therefore the figures listed in columns three and four of 
Table 2 may be modest estimates of the true population and true percent- 
age of Spanish surnamed residents in the state. 

The percentage of Spanish surnamed residents in each of the 
communities also varies greatly. The largest percentage of Spanish 
surnamed residents were found to live in Union City where the Spanish 
surnamed group comprises 38. G*^. of the total population. Two outstand- 
ing programs of service are located in that community. They are the 
Spanish Services Project of Alameda County and the Union City Library. 
This is a reassuring finding. 

Table 3 lists sources of funding and length of service o"^ 
the libraries in the survey. It was found that five libraries have 
received federal funding and support. Vlhen the names of these five 
libraries are checked with the libraries listed in Appendix B, Resource 
Libraries Within the San Francisco Ray Area, we find that four of 
these five federally supported projects have been identified as outstand- 



inn. It was also learned during the survey that the Fair Oaks Branch 
of the Redwood City Library is located in a complex that was purchased 
with federal funds. This shows that soitie of the more outstanding 
pro<)rams offered to the Spanish speaking have been developed with 
federal fundinn. 

The sizes of the book and periodical collections in each of 
the libraries were identified and listed in Table 5, It was found that 
the largest Spanish language book collections are in the Latin Arerican 
Library and the Union City Library. The largest Spanish language periodi- 
cal collection was found to exist in the San Francisco Public Library 
where they have over one hundred Spanish language titles. 

The print materials receiving good use by the members of the 
Spanish community were determined and listed in Table 6, Table 7 lists 
the non-print (media) materials that were available and used by the 
members of the community. It was found that records in both Spanish 
and Fnqlish were well used. Comments by the librarians showed that 
the "how to learn to speak" records were extensively used by the 
monolingual Spanish speakers. The librarians stated that 16mm films 
were often used in group presentations. 

In the area of nublic relations it v/a^ ^ound that communication 
throuqh community organizations was the most commonly used method of the 
librarians in the study. Many librarians expressed that the only truely 
effective method was through close personal contact with the people and 
their organizations. It was stated frequently that it was beneficial to 
participate in many of the community's events and activities. 

It was found in Table 9 that childrens story hour in Spanish 
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was the service pronram most commonly offered by the libraries. 
Movies, craft pronrams, and cultural events were also frequently 
offered. It was found that bookmobile service was offered by 47% 
of the libraries in the survey. 
Imnl i^ationj^ f o_r_tjie_P_ro_y ej^ 

The data reveals that a variety of proqrams and services are 
tieinq provided to the Spanish speaking in the San Francisco Bay Area. 
It also reveals that some of the Spanish speaking coimunities in the 
Bay Area are not being served. It appears that services and collections 
to this group in Santa Clara County lags behind the level of service 
offered in the other counties. In Appendix B it was found that three 
outstanding programs of service exist in Alameda County. Two outstanding 
programs were identified in San Mateo County and none were identified 
in Santa Clara County. However, the situation in Santa Clara County is 
changing. 

At the time of this survey it was learned that another survey 
was being conducted for a program development in Santa Clara County. 
Federal monies were granted to the San Jose Public Library to develop a 
new branch in the Sacred Heart-Gardner District of San Jose. ' A discussion 
of this development has been included in Appendix D. It was also learned 
that Gilroy Public Library will soon have a new bilingual librarian posi- 
tion filled which should improve services to the group in that community. 
It is important that Gilroy have a bilingual librarian to coordinate 
services there because it was learned that 36^. of the total population 
in that community is Spanish surnamed. This too is a reassuring develop- 
ment. 



The comparison of the findinqs of this survey with the 
findings of an earlier survey revealed that the level and number of 
programs of service offered to this group appears to have improved 
since 1967. However, it should not be considered that the situation 
has improved to the extent that the Spanish speaking group and their 
needs may now be forgotten. There is much that needs to be done. 
S u q q e s ti oji s_f o r_Fu r t her Research 

There exists a tremendous need for research in the field of 
library services to the Spanish speaking. If the library hopes to 
offer and provide equal services to all the members of the community 
we must know their needs and we must let them know that the library 
has something to offer them. 

It was found in the literature that the library is misunder- 
stood by many Spanish speakers. Robert Haro and others have shown 
that the American Public Library concept of library service does not 
exist in many of the Latin American Countries. Therefore, these people 
must be educated so that they can understand the Itbrary and what it 
has to offer them. This is one area where research is needed. 

The investigation into the literature revealed that relatively 
little has been done in the area of surveys of services to this group. 
Only two surveys of this type were located in the literature. As the 
second largest minority in the United States they should merit greater 
attention and rncoqnition than they have received in the past. This is 
particularly true in California and the Southwest where a large concentra 
tion of Spanish surnamed oersons have been found to reside. 




It is honed that other surveys of this type will be conducted 
to monitor and check the qrowth and development of special programs 
servinn this <iroun. There exists a tremendous need for research and 
surveys to be done in renional areas so that communication and coop- 
eration may ultimately develop amonn the libraries servinq special 
qroups* It was revealed to the writer durinq the survey that relatively 
little communication exists amonq the libraries servinq this group. 
This situation may channe with the development of a new orqanization 
in the Ray Area (described in Appendix D) but channes are usually slow 
and much needs to be done to unify the libraries and librarians servinq 
this qroup. Throuqh the administration of surveys of this type 1t is 
honed that bettor communication and ultimately cooperation may be 
developed amonq librarie: "^ervinn the Spanish speakinq qroup. 

Research describinq library services to the Spanish speakinq 
has been minimal . Many areas are open to further research In this 
ranidlv qrowino and ranidlv chanqinq field. The library has much to 
offer the Spanish speakinq, and they have much to offer *:he library and 
the community it serves. 
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SUMMARY AND CONCLUSIONS 

ResuJ ts^of the ^tudy 

As a result of the survey eighteen libraries in the San Francisco 
Ray Area were identified as providing special services or collections for 
the Spanish speakinq in their communities. The names and addresses of 
these libraries have been listed in Appendix A. Five of the eighteen 
libraries were identified as Resource Libraries Within the San Francisco 
Bay Area. These five were labeled as such because they have sizeable 
Spanish collections and offer a variety of services and programs to the 
Spanish sneakinq in their communities. The names and addresses of these 
libraries are presented in Appendix B, 

In addition to the lists of libraries a list of resource 
persons actively involved in serving the group was established. These 
librarians were labeled resource persons because they are and have been 
actively involved in servinq the Snanish speaking segment of the commun- 
ity. Th^ list of resource persons on service to the Spanish speaking 
is presented in Appendix C. The librarian developing new programs of 
service could consult them for advice and assistance. 

It was also learned durning the study that a new organization 
of librarians and others interested in improvinq library service to 
the Spanish sneaking was being developed in the San Francisco Bay Area. 
The first meetinq of this organization was held on January 14, 1976 in 
the Commission Room of the San Francisco Pub! ic Library • A description 
of the meetinq is presented in Appendix 0. 
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The findinas of the present study were compared with the 
findinqs of an earlier study and it was found that the number of libra- 
ries providinq services to the Spanish speakinq has increased since 1967, 
It was also found that the size of the Spanish lanquane collections in 
the libraries have increased since 1967 The number of libraries conduct- 
inq surveys of their communities has also increased. A substantial amount 
of data was qathered describino proqrams of service offered by the public 
libraries in the San Francisco Bay Area. One librarian reported that 
the level of service provided to this group in the Bay Area is greater 
than it is in Southern California where the Spanish population is much 
larqer. • 

The sizes of the Spanish surnamed populations in each of the 
counties of the study were identified and listed in Table 2, Santa Clara 
County is the larqest with an estimated 130 thousand Spanish surnamed 
residents. Alameda County is next largest with approximately 89 thou- 
sand Spanish surnarred residents, San Francisco County contains roughly 
S5 thousand, San Mateo contains 34 thousand, and Contra Costa is the 
smallest with 32 thousand Spanish surnamed residents. 

From the first hypothesis in the study we would have expected 
to find some owtstandinq nronrams of service to this qroun in Santa Clara 
County. It appears however that this is not the case. There are no 
libraries from Santa Clara County in Appendix B, Resource Libraries 
Within the San Francisco Bay Area. The situation in this county is 
channinq with the development of a new branch of the San Jose Public 
1 ibrarv and with the addition of a new bilinqual librarian in the Oilroy 
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Public Library to coordinate services there to the Spanish speaking 
in the community. 

Alameda County with the second largest Spanish speaking popul- 
ation in the study offers a variety of specialized programs. The Latin 
American Library, the Union City Library, and the Spanish Services 
Project in that county are some of the outstanding programs of service 
in the state of California. Each of these programs has been developed 
with assistance and support from the federal funds allocated by the 
Library Services and Construction Act of 1964. 

The second hypothesis of the study was that the outstanding 
programs in existence today have been developed as a result of federal 
fundinq. If we compare Appendix B, the list of Resource Libraries 
Within the San Francisco Pav Area, with Table 3, the sources of funding, 
we find that four of the five, outstanding programs were developed as a 
result of federal funding. In addition, we find that the Fair Oaks Branch 
of the Redwood City Library is located in a complex that was purchased 
with federal funds. We may conclude then that the outstanding programs 
of service offered in the San Francisco Bay Area have been developed as 
a result of federal funding. 

I 

Conclusion 1 

This study has shown that eighteen public libraries in the 
San Fr^ancisco Rav Area are providing services to the Spanish speaking in 
their communities. 

As a result of the comparison of the findings of this study 
with the findings of an earlier study it was found that a greater number 
and variety of programs are being offered today than were offered ten 
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years aqo. 

The more enterprising public libraries serving the Spanish 
speakinq in the Bay Area were identified and a qeneral description 
of the services and proqrams offered in these libraries has been 
presented. Resource persons and libraries in the field of serving the 
Spanish speakinq were identified and are listed in the appendices of 
this paper. 

During the course of the survey it was found that new develop- 
ments are taking place in the field of library services to the Spanish 
speakinq. Among the developments is a new branch of the San Jose Public 
Library, a new bilinnual librarian position has been opened in the 
Gilroy Public Library, and a new organization of librarians and others 
interested in improving library services to the Spanish speaking in the 
San Francisco Bay Area. 

It was also found that relatively little has been written in 
the area of serving the Spanish speakinq. There is much that needs to be 
done to make the library aware of the needs of this group and there is 
much that needs to be done to show the members of this group that the 
library exists and has a service to offer them. It is hoped that other 
surveys of this tvpe will be done to check and monitor the growth and 
development of service proqrams to this and other groups. Through the 
administration of other surveys of this tvpe communication and coopera- . 
tion among libraries serving snecial groups may one day be a reality. 
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APPENDIX A 



LIBRARILS iriCLUDLD IN THIS SURVEY 



rroiiiont Public Library, Alameda County. 39770 Paseo Padre Way, Fremont. 
79Z-0'j5[, Mnn.-Thurs. 10-9, Fri. S Sat. 10-6. 

r.ilroy Public Library, Santa Clara County. 7387 Rosanna, Gllroy. 
842-{',207 Mon.-Thurs. 10-9, Fri. & Sat. 10-6. 

Latin American Library, Oakland Public Library. 1900 Fruitvale. Oakland. 
532-7882 Hon., Wed., Fri. X Sat. 10-5:30, Tues . & Thurs. 10-8. 

Morqan flill Branch Library, Santa Clara County. 17575 Peak, Morgan Hill. 
779-3196 Mon.-rhurs. 10-9, Fri. S Sat. 10-6. 

Mountain View Public Library. 585 Franklin, Mountain View. 

9G8-G595 Mon.-Thurs. 10-9, Fri. 2-6, Sat. 10-6, Sun. 2-5. 

Redwood City Public Library, Fair Oaks Branch. 2600 Middlefield Road 
364-5050 Mon.-Thurs. 1-7, Fri. & Sat. 1-5. Redwood City. 

Richmond Public Library Civic Center and MacOonald Ave., Richmond. 
234-6G32 Mon.-Thurs. 9-9, Fri. & Sat. 9-6, Sun. 2-5. 

San Francisco Public Library, Main Branch. Civic Center, San Francisco. 
55K-S511 (literature dept.) Mon.-Thurs. 9-9, Fri. R Sat. 9-6, 
Sunday 1-6. 

San Francisco Public, Mission Branch. 3359 24th Street, San Francisco. 

824-2810 Mon. 1-9, Tues. X Wed. 10-9, Thurs. & Sat. 10-6, Fri. 1-6. 

San Jose Public Library, Main Branch. 180 W. San Carlos, San Jose. 
287-27^8 Mon. 12-9, Tues. -Thurs. 9-9, Fri. K Sat. 9-6. 

San Jose Public, East Branch. 1102 E. Santa Clara, San Jose. 

294-5054 Closed Mon. Tues. -Wed. 10-9, Thurs. 12-9, Fri. & Sat. 10-6. 

San Josfe Public, Hill view Branch. 2255 Ocala Ave., San Jose. 

251-2066 Mon. 12-9, Tues. A Wed. 10-9, Thurs. 12-9 Fri. X Sat. 10-6. 

San Mateo County, ?.elmont, Sorvicios Bibl iotecarios Para La Raza. 
349-71G8 25 Tower Road, Belmont. Mon. -Fri. 8:30-5:00. 

Santa Clara County Library, Administration and Bookmobile. 

1095 N. 7th Street, Sc^n Jose. Mon. -Fri. 8:30-5:00. 

293-2325 

Santa Clara County Library, Alum Rock Branc'i. 2874 Alum Rock, San Jose. 
251-12f'.0 Mon.-Thurs. 10-9, Fri. ^ Sat. 10-6. 
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Spanish Services-Southern Alameda County, Alameda County Library 
4B9-104G 33447 Western Ave., Union City. 

Mon.-Fri. 9-5:30, Sat. 9-5:30. 

Sunnyvale Public Library. 665 W. Olive Ave., Sunnyvale. 

?45-9171 Mon.-Thurs. 9-9, Fri. 9-6, Sat. 9-5, Sun. 1-5. 

Union City Libra:y, Alameda County. 33942 Alvarado Niles Road, Union City. 
471-^996 Mon.-Wed. 12-9, Thurs.-Sat. 10-6. 
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APPENDI-X B 

RESnURCE LIBRARIES WITHIN THE SAN FRANCISCO BAY AREA 



Lati.n AmGriCctn Library, Oakland Public Library. 

1900 Fruitvale Ave., Oakland, California 94606 
• Ms. KatKleen Ouye, Librarian (415)532-7882 

Redwood City Public Library, Fair Oaks Branch. 

2600 Middlefield Road, Redwood, Cfty, Califot*nia 94063 
Mary Frances Johnson, Librarian ("415)364-5050 

Soryicios ibl iotecarios Para la Raza, San Mateo County. 
25 Tower Road, Belmont, California 94002 
Kstela Monzon, Director ^ (.415)349-7168 

Spanish Services, Alameda County Library\ 
r 33447 Western Ave.,- Union City, California 94587 
\ Michael Alaniz,* Librarian • (415>489-1040 

Union City Library, Alameda County. 

'*^3942 Alvarado-Niles Road, Union City, California 94587 
Nelly Fernandez, Librarian ( 415)471-2996 
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APPrNDIX c 

i^LSon^rr pi.rsons on servuig Tiif SPA:usf! speaking 



.Michael A. A1arti2--Spam'sh Sorvicos, Alamoda County Library. 
Ty>-M l!esl.orn Ave., Union City, Cn,l ifornia . 945!'// 

Yolanda Cuer.ta--Special Consultant for Library Services to Minoriti 
and the lii sadvantaned . California State Library. )• 
i'.O. Box 2037, Sacramento, California. 95809 
(•)lfi)44f)-4730 ' ^ 

Nel^v Fernande2--Union City Library, Alameda County. 

33942 Alvarado flile'; Road, Union City, California. 94587 
• (415)471-2'J9i. 

Fstola Monzon--Servicios P.ibl iotecarios Para la Raza, Peninsula 
Library System. ?5 Tower Road, Belmont, California. 94002 
(415)319-7]f'fi . ' 

■Kathleen Ouvo--Latin /American Library, Oakl and-'Publ ic Library. 
I'tno Fruitvale Ave. , Oakland, California. 94606 ■ 
{415)i>3:'-7;i;:2 

Pill Pami rez--Saii Francisco Public Library, Main Library. 
Civic Center, San Francisco, California. 94102 



APPENDIX D 
RECENT DEVELOPMENTS 

A New Organization—Bihl iotecas Para La Gente 

On January 14, 1976, the -writer attended a meeting of this new 
organization whose goals are to improve library service to the Spanish 
speaking in the San Francisco Bay Area. A photograph of the persons 
attending this first meeting is presented in Figure 13. The group was 
called together by MichaeT Alantz of the Spanish Services Project of 
the Alameda County Library, and the meeting was held in the third 
floor Commission Room of the San Francisco Public Library. 

At this first meeting it was decided that there is a tremendous 
need to improve and develop library services to the Spanish speaking 
in this area. It was decided that the group will serve as a clearing- 
house of information providing the following services: 

1. dissemination of bibliographies of materials 

2. providing job assistance and referrals 

3. reviewing of materials, booklists, guidelines 
and sourcelists for materials 

4. assistance in reference questions 

5. e: ublishing lists of resource persons and places 
in the area* 

The second meetinq of the group was held in the Mission Branch . 
of th^ San Francisco Public Library on March 10, 1976. It was at this 
meeting that the title, "Bibllotecas Para La Gente" was chosen for the 
organization. It was decided that the address for the group would be 
33447 Western Ave., Union City, California, 94587. Michael Alaniz 
was selected as the leader for the organization, with Yolanda Cuesta, 
the taker of the minutes for e organization. 

I 
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At the second meeting it was decided that one of the priorities 
of the group would be to develop a bibliography of a basic collection 
of Spanish language books. It was also decided that the group would 
establish lists of best books in Spanish for each year. Francisco 
Pinell read a flyer for the organization that he had written that 
described the goals of the group. This flyer was to be circulated to 
the libraries in the Bay Area so that those interested could be made 
aware of the organizations existence. It was decided that the dues 
for the organization would be $3.00/yea?. The next meeting would 
be held May l^, 1976 in the San Mateo City Library. 
New Branch of the San Jos e Pu blic Library 

At the time of this survey a new branch of the San Jose Public 
Library vyas being developed. It was learned that an LSCA grant of 
$127,000. was allocated to the San Jose Public Library to develop a 
new branch in the Sacred Heart-Gardner District of the city. At the 
time of this study a survey of that community was being conducted by 
a group of 1 ibrarianship students at San Jose State University to 
determine the needs and interesji^-t^f the members of that community. 

Ms. Susan Fuller, the project coordinator, was contacted and 
she stated that the branch is scheduled to open in mid-April, 1976. 
The branch will have two full time bilingual librarians and one 
part time bilingual staff clerk. 

A number nf persons have been involved in the development of 
this, branch. Ms. Susan Fuller contacted Dr. Stuart Raillie of the 
Department of Librarianship to determine if there were any students 
in the department that would he interested in administering a survey 
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of the Sacred Heart-Gardner District to determine the needs and 
interests of the members of that community. Some 400 households 
w^re surveyed door-to-door by the students administering the 
questional res . Two students from the Mexican American Graduate 
Studies Department assisted the 1 ibrarianship students in the 
survey of the community. These students from the Mexican American 
Graduate Studies Department were Enrique Anqulo and George Cortes. 
Eight students in the Department of Librarianship worked with this 
prt)ject. Their names are: Jay Johnstone^ Linda Meyer, Jane Nobles, 
Elanor Pahl , Jeff Paul, Bron Rasmussen, Tom Rettig, and Tom 
Schumaker, statistician for the group. The interested reader should 
check in the collection of the Department of Librarianship of San 
Jose State Univerbity for the report and findings of this group. 
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APPENDIX E 

r. ^i^i'i l-^'rJ.IO IT':: U^' Ti.r: 3/:"'; ?i</;:CT^^!0 ii.\Y AREA 

The oV'^i^t.Tve of triUj nludy in lo dcterriine t};e prcf^rnt 
r l'*1o of* M *' : y ur: ;\^'. Lo th'.' .li -u.l .Hi~/,,}t;ikin(; in selected 
^■■i^^'r- It: (.^ r >>*::. ::v;, ;';:y Atca. YuU hnve boen 

'^^ : ynur 1 i : r' rv h'.'..i ^t, x^Ti identified ao providing'; 
r,-. .'iVtl nr^^ ; ' ;.ci rc^vlc^xfl: to 'i *:;:iish-nT-)e:]kinS cot::i:iU:ii ty . 
\i ho ' : *: * . i u.' v ir:':;; {») t ro:::oie hotter ccorie-: tjon 

: 1 1 : .•■ i'.. 5;f;rvi;;-- * 1 : > /T'^r, (:) lacil 1 1 I- the t?i:?U oM 
liVT'i"i't. i': or--''.'':.- ;trrvuT'.^ thro'jj^ri ihv cm tablit^li::if'nt 

r'.:.fir--\ ' .';'" r-ht' "J iiC of lI^TV.j Y i^CIViOO lo thO Stic^iiHll- 



I'op-i"! ^! ' 1 S:'''::ii.oh-^-.ne?tkiTif_^ in area 

Art--. ( i f ic'-'^ ■ i ^ 

T • . ho;; ic: !;A3 ycit- LJ):iiA:;Y I'M::: rHoviPi::G s?:;cializ::JP 
^i-avu';: vo Ti'r: .•-v.::T.>ir co:.::.:'U:itiv 



^_ ccvii-'Y'^ ai'iY c>*;:ii^;{ 



' 'To: ] " ; ; . 1 liov; ' -f; "^ro^jV.s in yoi>r librv'ivy^s 

/ ■^.'1 '■ • ^ „_ ovor ^^'J^''' 

i ^ * . ' i i;;/? y .'^^ ^ no 

J • yo'i . 'Lriii::! hci^diTi^^:: in youv 



. {.««;.• i:nv' i.'*y ;v;iV"-, '"-'^ ''n't r;K:^'r :i i til:3 
■ :'*. - Mir'!; ■ - hrivc !;» your rollcciion? 



0 r 1 r.' no: .M ir: i t.*,"? 
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:; vat:::.<j al:; 

i. .Viiira the ! ] civi r..<^ are in your collection? 
(rdrik *.::f:i by thrir r^r'ior of ut'e) 



loe:; v^^w MVr':'-y vr a V* L:ic reference coLloction 



:>.>e.: y.')'i- 1 Lrrvtr: 



3r'*MJ:i:? yen no 

V* rx 'ivo 'r.::r.y telephone reference 

J.r y^.', would you conoidcr 
t':lr' :'<'rvi.' ' i/'y r : I't^rr:' lion crater? yea 

m";:':! :.-.VL-r*:> hr vf vi'u foUM'^ tiTeclive in I'er'yralnc 
\.'::p C'lrw.r.t \ \r/> 

ne-.'.Vi'. t.'!' _ li.tr<'ry pul.-l ie -it ).o»\fj radio 

televii^Io:. ^)eT\-^ii: 1 coniactn comnunity orfani- 

:V'tio:i:.i (:;:urch '; ni7:itior.r 

nthc- . 

vow 1t\;: t r> :.]:■?/ t:i»': library .'i n.cre confortnblc pi 
fo^ W'X r^— ':.'n i tj-? ye.: ^^^'"v 



; • ' I' ^ r^ry * vv " <-oTvbH"' t>Ld i: 

(.■f'T ^u:i^ i\V y"-_ ' '\ ^ 

^Ifx>ie 



urvey of the 



f^r thf i . T'.r.s r.ra: :;^rvices you?' library 



interefrtr) of your 



t '^'^it:; ^^tory iu»ar;:^ 



Its. ]>rz)^\rixv\,s 



'r ♦ -r:, 1 if.l rood f" ir poor 
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